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LOW INCOME INVESTMENT FUND 

DIRECTOR, WESTERN REGION 
 

Location: San Francisco, Los Angeles 
Reports to:  Vice President of National Markets 
Exempt Classification: Exempt 
Status: Regular, Full-Time 

 
THE COMPANY: 
The Low Income Investment Fund (LIIF), a national non-profit and S&P-rated organization, is one 

of the premier community development financial institutions (CDFIs) in the nation. Its mission is 

to  alleviate  poverty   and   provide  pathways   of  opportunity   for  low-income  families   and 

communities. To achieve this, LIIF provides innovative capital solutions and thought leadership 

expertise to ensure that everyone has a chance to succeed and every community can be vibrant, 

healthy and self-sufficient. LIIF’s evolution reflects the growth of the $25 billion community 

development capital field, demonstrating that connecting low-income communities and people of 

color to capital markets is a sound investment. LIIF operates nationally out of 5 offices in San 

Francisco, Los Angeles, New York City, Washington, D.C. and Atlanta and through its affiliate, 

the National Housing Trust, in Columbus, OH. 
 

To date, LIIF has invested $2.7 billion in facilities and programs benefiting millions of people and 

communities, lifting their economies and creating opportunities for America’s most vulnerable 

citizens.  With $900 million in assets under management, LIIF’s mission is to mobilize capital and 

partners to achieve equity, opportunity and well-being for people and communities. Since 1984, LIIF 

has served more than two million people across the country through innovative financial solutions  

that  create more equitable outcomes  for all  by  providing  affordable homes,  quality educational 

opportunities from early childhood through higher education, health clinics, healthy food retail and 

community facilities. 
 

LIIF’s annual loan production volume over the past several years has been in the $150 million 

range and is higher when there is an active NMTC award.   The Western Region has generally 

accounted for a third to a half of total loan production.  Among its core strategies, its production 

volume is about 50% or more housing, 15% to 40% charter schools and 20% other community 

facilities. 
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LIIF is focusing its efforts over the next four years on growing impact in three key areas: impact- 

led lending, affordable housing and early care and education (ECE).  These focus areas represent 

where low-income communities and communities of color face deep inequities and where the most 

significant impact on people’s long-term well-being and opportunities for economic mobility can 

be made. 
 

Through a recently completed four-year strategic plan, LIIF lays out its commitment to long-term 

systems change and a deep belief that every person and family, no matter their race or ZIP code, 

deserves to live in a community of opportunity, equity and well-being. To accomplish this, racial 

equity is central to LIIF’s internal and external work, in order to break down barriers that 

disproportionately impact communities of color. 
 

LIIF accelerates capital impact through partnerships and fund vehicles that bring outside resources 

to initiatives.  LIIF’s lending staff leverages its own capital with outside capital financing sources – 

including conventional bank debt (existing partnerships with JPMorgan Chase, Morgan Stanley, 

US Bank, Prudential Insurance), CDFI or other mission-aligned financing, state/federal subsidies, 

and philanthropic funds (including the Ford Foundation, The JPB Foundation, The Kresge 

Foundation, Robin Hood Foundation and a recent, transformative unrestricted grant from MacKenzie 

Scott) – to support the development of affordable housing, mixed-use and community facilities and 

early childcare education centers.  These fund vehicles include single investor funds, multi-investor 

funds, funds of funds, debt and equity. 
 

More information on LIIF can be found at  www.liifund.org. 
 

 
POSITION SUMMARY: 
The Director is the leader of LIIF’s loan production activities in the Western Region (Market), which  
includes  California  as  the  primary  market  and  development  of  Oregon,  Washington, Colorado 
and Texas  as  expansion markets. The Director is  responsible for implementing the strategic 
direction and lending activities within the region, positioning LIIF as a leader in the Market 
by developing, managing and supporting relationships with funders and borrowers. The Director is 
also accountable for the Market’s operating performance of the lending platform, which includes 
loan production goals and achieving expected financial outcomes. Additionally, the Director 
supports all programs managed within the Market, including those focused on ECE and policy. 
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REPORTING RELATIONSHIPS: 
The Director reports directly to the Vice President of National Markets.   The Director is a 

“rainmaker” and the face of LIIF in California, our headquarters market, working to generate 

business in the Western Region alongside his/her team in the Western Region, which includes 

three production staff throughout the state.  The position also requires coordination of efforts and 

resources with team members who oversee national initiatives and programs with activity in the 

region, including the early childhood education, SPARCC (Strong, Prosperous and Resilient 

Communities Challenge) and Purpose Built Communities teams. 
 

 
 

Essential Functions 
 

Business Development and Market Leadership: 
 

•  Leads business development efforts within the Market and elevates LIIF’s profile as a 
capital source of choice for community development finance in the Market. 

• Creates and maintains deep relationships with potential borrowers (developers of affordable 
housing, educational facilities and health care facilities) and with Market collaborators, 
including   CDFIs,   consultants,   syndicators,   investors,   philanthropy,   state   and   local 
government agencies and public officials, and technical assistance providers. 

• Builds a book of business that provides sustainability to LIIF by attracting quality lending 
opportunities, proposing transactional structures, collaborating with Loan Officers on 
relationship management, growing revenue and balancing mission with credit quality. 

• Assesses on an ongoing basis business development feasibility in geographic areas that may 
not currently have significant LIIF presence and/or would require development by the 
Director as new markets (both in product type and in geography) for LIIF in the West. 

•  Supports LIIF’s VP of Development in the development and management of philanthropic 
and bank relationships based in the Market, with a particular focus on California. 

 

 
 

Loan Production and Management: 
 

• Has overall accountability for loan production activities in the Market, including oversight 
of originating, structuring, underwriting and closing transactions. 

• As a player-coach, the Director has responsibility for production in the Market both directly 
and through their supervision and mentoring of the loan production team. This person will 
be responsible for the hiring and performance management of the direct reports, as well as 
continuing staff development and training. 

• Ensures  efficient,  productive  and  profitable  lending  operations  for  the  region,  which 
includes communication and cooperation with the Chief Credit Officer (CCO), Director of 
Lending Operations and the leadership of the asset management staff to ensure sound risk 
and asset management practices. 

• Works closely with the CCO and leadership of the asset management team to maintain 
portfolio quality and manage troubled assets within the Market.
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• Assumes full accountability for the operating results of LIIF’s lending program initiatives 
within the Market.    This  includes  bottom  line performance,  lending  net  income,  self- 
sufficiency,   and   volume   goals,   including   program-related   goals,   direct   expense 
management and other goals as deemed fit for the Market. 

 
 
 
 

Program Management and Loan Product Development: 
 

• Manages assigned program activity in the Market, with the exception of the Child Care and 
the SPARCC initiatives, with which the Director will closely coordinate efforts with the 
respective Program Managers. 

• Develops and executes new programs and initiatives that further LIIF’s goals and assists in 
raising  third party  capital  to  fund them.  The Director  may  also  be asked  to  replicate 
successful programs from other regions. 

• Assists in the creation of new loan products and works with the lending staff in designing, 
testing and implementing them. 

 

 
 

Policy: 
 

•  Provides direction, input, guidance and support on local, state and national legislative and 
policy initiatives relating to LIIF’s lending and program activities. 

• Develops and implements a California and, when relevant, city-specific policy agenda as it 
relates to community development and in particular affordable housing. 

 
 

SKILLS REQUIRED: 
LIIF seeks a production-oriented leader in this position who will be transacting across multiple 

sectors of community investment, including affordable housing, childcare, charter schools, healthy 

food investment, and community healthcare facilities. LIIF’s team currently has good depth in the 

housing sector, hence experience in one or more of the other fields is a priority.  Since experience 

in more than one of these product sectors is uncommon, LIIF seeks candidates who have passion and 

interest in learning this overall business working across these disciplines. 
 

Given the breath of potential experience for this position, qualified candidates might come from 

backgrounds including: (a) community development finance, (b) a substantive role on a finance team, 

understanding capital transactions, in one or more of the target sector businesses, and/or (c) a 

transferrable skillset in positions working within the communities served by LIIF. As such, qualified 

candidates should have some combination of the following skillsets: 
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• Minimum  of  10  years  of  relevant  work  experience  with  a  track  record  of  increased 
responsibility and professional success. 

• A proven track record in relationship development and management, and ultimately sales, 
with internal and external stakeholders in the candidate’s respective field. This person will 
have the clear ability to develop and maintain strong business relationships from the 
community development and community finance industries in both the public and private 
sector. 

• Ideally,  this  person  will  bring  a  deep  knowledge  and  understanding  in  community 
development-oriented finance, specifically real  estate-based lending, including complex 
deal structuring and risk mitigation. This person will be proficient in analyzing financials of 
nonprofit organizations and real estate operations (in particular, rental housing and 
community facilities). 

• Familiarity with federal, state and local government capital funding sources and operating 
needs of multi-family housing, special needs housing and/or community facilities. This will 
include knowledge of CDFI Fund programs, New Markets Tax Credits (NMTC) and best 
practices at other CDFIs or Community Development Banks. 

• This person will have prior experience managing and leading teams of loan officers in 
multiple locations or has demonstrated that such a player-coach role is the logical next step 
in their career. 

• This person will have prior experience and the desire to work and lead across multiple 
geographies. 

•  This person will have a production-oriented mindset and track record. 

• Ideally this person will have a pre-existing network of contacts and relationships within 
multiple markets in the Market’s target communities, specifically those who work or could 
feasibly work with LIIF. 

 

 
PERSONAL ATTRIBUTES: 

•  This person will have the gravitas to be a senior leader for LIIF in the Western Market with 
the drive and ability to sustain and grow LIIF’s presence and market share. 

• Clear passion for work in low-income communities and the ability to translate that passion 
into action. Works well within a fast-paced, highly mission-focused organization and 
energized by a demanding position that provides access to senior leaders across the sector 
and within LIIF. 

• Results-oriented with strong project management, marketing, self-motivation, creativity 
and time-management skills. 

•  Ability to collaborate and communicate effectively up, down and across the organization 

while also being externally-facing, by forming and maintaining relationships with funders, 

developers, and community members. Ability to make well-analyzed decisions and support 

pivots if determined to be in the best interest of the funders or partners. 
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•  Willingness to travel across the state, as well as nationally. 

• Approaches all aspects of work through an equity lens and demonstrates personal alignment 

with the double bottom line mission of the company. The candidate must share the belief that  

everyone  in  the  United  States  should  benefit  from  living  in  a  community  of opportunity, 

equity and well-being. 
 

 

Candidates of diverse background and with diverse experience are strongly encouraged to apply 

for this position. 
 
 
 

EDUCATIONAL AND OTHER REQUIREMENTS: 
 

A bachelor's degree is required and an advanced degree is preferred. Educational background will 
ideally  include  degree  work  in  a  relevant  area  of  study  such  as  real  estate,  urban  planning, 
nonprofit management, business administration or finance. 

 

 
 

HOW TO APPLY 
Forward cover letter with resume to: 

 
Low Income Investment Fund 
Attn. Human Resources 
49 Stevenson St., Suite 300 
San Francisco, CA 94105 

 
E: careers@liifund.org 

 

No phone calls or other LIIF email addresses please. Only candidates being considered for a 
position will be contacted. 

LIIF, an EOE (Equal Opportunity Employer), believes that diversity ensures excellence. 

All qualified applicants will receive consideration for employment without regard to 

race, color, religion, sexual orientation, gender, or national origin. 


